
Life Science Content Matrix

This infographic provides guidance for the types of content available to Life Science marketers at 
each stage of the customer purchase journey.

Awareness Consideration Decision Post sale

Br
ow

si
ng

In
te

re
st

ed
Re

se
ar

ch
in

g
op

tio
ns

Ev
al

ua
tin

g
pr

od
uc

ts
Sh

or
tli

st
in

g
V

et
tin

g
N

eg
ot

ia
tin

g
Pu

rc
ha

si
ng

Adverts Quizzes Competitions

Viral video Games Promotional 
items

Advertorials Web search

Experts/KOLs Sponsorships

Press release Flyers

Webinar Posters

Blogs Newsletters

Curated lists Speaking 
engagements

Web 
remarketing

Infographics

Loan 
equipment

Discounts &
 price promotions

Pricing guides ROI calculator

Conferences/
events

White papers

Podcasts eBooks

Articles

Analyst reports Trend reportsVideos

C
US

TO
M

ER
 A

C
TI

V
IT

Y

Mobile apps Loyalty 
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